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Jennifer Fowler

Jennifer Fowler is Chief of the Accounts Receivable Management Division.

Jennifer is responsible for collection program policy and operations for delinquent business and
personal income tax. The division also collects various nontax debts referred from other
departments including certain court-ordered fines, fees, restitution orders, and delinquent vehicle
registration.

Jennifer has worked for FTB since 1988. She began her career in the filing program. Since then
she has held a variety of positions in the Filing and Accounts Receivable Management (ARM)
Divisions. She has led and managed large collection programs. She directed the recovery of
delinquent business entity taxes, personal income taxes, and all nontax debts (referred from 400
state and local agencies). ARM collects more than $3.4 billion and $578 million annually for the
tax and nontax programs respectively.

Jennifer graduated from the California State University, Sacramento (CSUS) Leadership for
Government Executives. She continues to pursue her Organizational Communication Bachelor of
Arts degree from CSUS.

If you want to go fast, go alone. If you want to go far, go together.

African Proverb
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