interest calculation confirms (document FTB page 22). He told me that my remaining balance
due was $28.20, which is $7.05 more than what the bill issued on 02-11-16 stated was owed.

I paid this $28.20 via Webpay on 02-24-16 (proof enclosed), but FTB never pulled the money
from my account. On 03-16-2016, FTB issued another notice stating that the balance due was
$28.20, so it appears that the FTB representative was able to manually change the system to
reflect a higher amount of interest than was actually due.

These two payment were made prior to our filing our tax year 2013 returns. Once we filed, the
tax liability amount was amended and our interest was re-calculated. Per the enclosed 2013
amortization record (document FTB page 22), we were overcharged interest by 45 cents.

3. FTB withholds some of the payments collected to make it appear that the taxpayer has a
higher outstanding balance than he does, and thus charges more interest than is due.

AND

4. On payments that have been applied, portions of the payment vanish from the interest
calculation screen, despite the fact the full payment amount seems to appear in the rest of
FTB’s records.

It appears that, just as is the case with the Notices of Proposed Assessments, FTB does not credit
all payments made by/on behalf of the taxpayers.

We filed our tax year 2013 returns on 08-03-2016 and our tax year 2014 returns on 01-25-2017.
As you can see from FTB document page 030, which is an internal ledger, by 08-03-2016, FTB

had received in estimated tax payments via the following payments:
Sl e
04-15-2015 $30,905 From my husband’s
. employers
04-15-2015 $1,106 SDI overpayment
02-08-2016 $2,751.05 Bill payment (this was the

excess from the $7,230.77,
once the 2013 tax liability
was re-calculated after we
filed our 2013 returns)

05-31-2016 $28.20 Bill payment (this payment
had been intended for 2013)

08-03-2016 credit elect (backdated on
oen FTB ledger per R&TC
19363)

08-03-2016 credit elect (backdated on

A 3 FTB ledger per R&TC
m——— 19363)




Enclosed is a bill issued by FIB dated 05-24-2017. This bill states that FTB had collected a total
of $29,388.25 in payments from us. This amount didn’t even reflect the full amount of money

collected by my husband’s employers, let alone any of the other payments that FTB had received
from us.

Per documents FTB 028 and 030, FTB imposed the 2014 demand penalty on us on 05-09-2016.
It appears that, for the purposes of calculating interest, as of 05-09-2016, FTB had only credited
a partial payment from my husband’s employers for $26,609. The remaining $4,296 collected by

imposition of the demand penalty. On 05-31-2016, FTB credited the payment of $28.20. The
payment of $1,106 is also unaccounted for (for the purposes of calculating interest).

As you all know, I believe that demand penalties never should have been imposed on us for tax
year 2014. But, putting aside my personal views and focusing solely on FTB policies and

Our tax liability for 2014: $26 609 due 04-15-2015
+ Demand penalty: $6,652.25 imposed on 05-09-16
= Total liability as of 05-09-16: $33,261.25

Payments received as of 05-09-2016: $34.762.05.

It is my belief that all $146.86 in interest imposed for tax Year 2014 was fraudulently

imposed since our liability was already paid in full and there Was no balance left on which
interest could accrue.

I expect FTB to end these all four of these unlawful activities immediately. Thank you for your
attention to this matter.

Regards,
¢ M/@é@

Christine Grab

Ce:  Governor Newsom
FBI
CA Auditor Office



Thursday, October 15, 2020
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e

TAXPAYER ID : '
SPOUSE ID : : TAX YEAR : 11 APE : 1211
INT WAIVED o 0.00 INT STIPULATED
INT UNPAID TO DATE : 0.00 TOTAL INT CHARGED : 143.99
INT PAID TO DATE : 143.99 TOTAL INT ALLOWED : 0.00
LN LIAB/CR INTEREST BEARING CHARGED/ALLOWED CHARGED/ALLOWED
TYPE LIAB/CR BAL AMT  BEGINNING ENDING INTEREST AMT
1 DEMAND PEN 3,540,75  03/11/13 07/09/14 143.99
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LIAB/CR TYPE : DEMAND PEN LIAB/CR AMOUNT : 3,540.75
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[ TOr TT sev MV MU suiLLLLLLE WILELEUL. UT, SDIE IS assured that whatever
the current problem was had been rectified, only to later find out “No, we
misinformed you. It isn’t rectified at all.” Let’s go back to the example above with the
wage garnishment. Debbie told us it was possible to put a hold on the account to
Stop any issuing of liens or garnishments. Later we found out it wasn’t possible (of
course, this doesn’t change the fact that you shouldn’t be Issuing wage garnishments
when someone is owed a refund).

Or, for a more recent example of being told erroneous information, on June 2, 2014,
Christine spoke with Carrey at S regarding the balance due on the
2011 tax return due to the penalties and fees. Carrey told Christine that she could
transfer money to cover the balance due on 2011 with the refund from 2011 that
had been applied to 2012. A month later, we got a nasty gram from the FTB claiming
no money had been paid. When Christine called Carrey on July 9, 2013 for an
explanation, Carrey said “Oh, yeah... it turns out that the system wouldn’t let me pay
the 2011 balance with that money..." Sigh. Carrey never bothered to call back to tell
us she’d given us incorrect information, she just let another month of interest
accrue. We wish this example with Carrey was a one off event, but it is actually a
very typical FTB interaction. In almost every single phone call to the FTB, we are

Just so that you can fully appreciate the FTB's utter incompetence, I will continue on
with the story above of Carrey and the late fee... when we filed our 2012 tax returns
in June 2014, we subtracted the $3,972 penalty from the amount that rolled over

had her check our tax returns, The $3,972 was not applied to 2011, nor was it
applied to 2012. It's completely and totally missing. I've talked to Carrey several
more times since then and she has yet to be able to track the money.

But wait, there is more!ll On July 15, 2014, the FTB mailed us a notice saying that we
still owed $6,240.29 on our estimated 2011 tax returns. On June 2, when we talked
to Carrey, she confirmed that our 2011 returns had already been processed. I again
called Carrey, who confirmed it was an error; the 2011 returns were paid in full. Qur
2011 taxes were filed in February 2014 and we know for a fact it was processed
before May 20th, So why are you sending harassing nasty grams regarding estimated
taxes almost two full months after you've processed said taxes?

This latest error on the part of the FTB - losing our $3,972 -- is costing me a

tremendous amount of time and aggravation, and preventing me from working on
the 2013 taxes.

Exconst Som  Dow p‘\b@w&m:\% FOGULD &
Dok Ao T -1\ = Ao\ TL X



CHRISTINE N GRAB

ID Type / Number: SSN-

Received Payment

Amount: $7,230.77

Received Date: 02/02/2016

Posted Payment

Amount; $2,751.05
Status: Applied
Tax Year: 2014

TPID:

—_—

DLN:

Method:

Effective Date:

Type:

APE:

1601528210M

Check

02/08/2016

Bill

12/31/2014

Taxpayer
Status:

Bank Account
Number:

Bank Routing
Number:

TPID:

Spouse TPID:

Page 1 of 1

e,

2 |

Grab Redact - 0123

10/08/2020



16040E005420
635055010006

0208613 ++++++++++++1213LAA338000000000000000000000072307 749

INLIEU Miscellaneous Bill Payment 55 User ID: |
_ Taxpayer FTBID: :
_ll III.I_ Taxpayer SSN/FEIN: R f
Spouse FTBID:
Spouse SSN/FEIN:

Taxyear: 2013

CHRISTINE N GRAB
/ Remit Amount: $7,230.77

Grab Redact - 0126




Page 1 of 1

CHRISTINE N GRAB

ID Type / Number:  SSN [l TPD: gztaaﬁz:yer
Received Payment

Amount $7,230.77 DLN: 16015282100 Samk Account ey
Received Date: 02/02/2016 Method: Check Eim‘bEgUtinQ _
Posted Payment

Amount: $4,479.72 Effective Date: ~ 02/08/2016 TPID: =
Siafus: Applied Type: Bill Spouse TPID:

Tax Year: 2013 APE: 12/31/2013

.-'l/ ’;7 -
€

Grab Redact - 0127  “~——

10/08/2020



STATE OF CALIFORNIA
FRANCHISE TAX BOARD
PO Box 942867
Sacramento CA 94267-0011

496328121311

MMO09

Notice Date: 12/22/15

12221513 ++++++++++++1213688338000000000000000000000072307759

Income Tax Due Notice

—

D Mark box and write new address on reverse.

CHRISTINE N GRAB

—

Account Number:

Tax Years:
2013

Balance: $7,230.77
Due Date: 01/06/16

Detach and mail with your payment. Do not mail top voucher if you paid electronically.

Income Tax Due Notice
Notice Date: 12/22/15 Account Number:

Our records show you owe a balance. We previously billed you for the
balance, which remains unpaid. The Account Balance Summary below
provides specific details. No additional interest accrues if we receive
full payment within 15 days from the notice date.

If we do not receive your balance payment in full within 30 days from
the notice date, we may take collection action against you, such as file
and record a Notice of State Tax Lien against your property and
garnish a portion of your wages. See enclosed FTB 1140, Personal
Income Tax Collections Information.

If you are financially unable to pay the balance in full, you may be

eligible to make monthly payments through our Installment Agreement

Program. Go to ftb.ca.gov and search for installment agreement or
call (800) 689-4776.

If you think you do not owe this amount, call (800) 689-4776, (916)
845-7044, TTY/TDD: (800) 822-6268, or fax (916) 845-0993 weekdays,
except state holidays. ‘

Account Balance Summary as of 12/22/15

" voucher in the enclosed envelope or to

!he address above.

Gow to Pay Your Balance - \

If you are required to pay electronically,
go to fth.c:a.gov and search for
mandato-y e-pay for payment methods.
Penalties apply if you pay by other
means. ;

Online, irstallment agreement, and
other pa;'ment options: See enclosed
FTB 4032, Pay Your Taxes Online, or go
to fth.ca.gov and search for payment
options.

Check or money order: Make payable to
the Franchise Tax Board. Write your full

name and account number on your

payment. Mail your payment and top

Tax Penalty Collection ¢ Tax Year
Yoar Tax Amount Code Interest Fees Payments Adjustments Amount
2013 | $4,562.00 $2,281.00 AD $308.77 $79.00 $0.00 $0.00 $7,230.77
Other Liability Codes == > Other Liability Amount = =
See penalty and other liability codes on reverse. Balance $7,230.77

FTB 4963 BV2 (REV 06-2015)

| 496328121311 |




STATE OF CALIFORNIA
FRANCHISE TAX BOARD
PO Box 942867
Sacramento CA 94267-0011

MM13
Notice Date: 01/27/16

496627121311

01271613 ++++++++++++1213688338000000000000000000000072519248

Account Number:;

Tax Years: 2013_

Final Notice Before Levy and Lien

—

bl RN e 1d
I:I Mark box and write new address on reverse.

CHRISTINE N GRAB

COPY

Balance: $7,251.92
Due Date: 02/11/16

Detach and mail with your payment. Do not mail top voucher if you paid electronically.

Final Notice Before Levy and Lien
Notice Date: 01/27/16 Account Number:

This notice serves as your final demand for paymereviou’sly
billed you for the balance, which remains unpaid. The Account Balance
Summary below provides specific details. No additional interest accrues if
we receive full payment within 15 days from the notice date.

If we do not receive your balance payment in full within 30 days from the
notice date, we intend to take collection action against you without further
notice. We may impose a collection fee, garnish a portion of your wages,
attach bank and financial deposit accounts, seize and sell real and
personal property, and contact third parties. We may also file and record a
Notice of State Tax Lien against your property. A lien may appear on your
credit report, negatively impact your credit, and prevent your ability to
refinance, sell, or transfer property. See the enclosed FTB 1140, Personal
Income Tax Collections Information.

If you are financially unable to pay the balance in full, you may be eligible to
make monthly payments through our Installment Agreement Program. Go
to fth.ca.gov and search for installment agreement or call (800) 689-
4776.

If you think you do not owe this amount, call (800) 689-4776, (916) 845-
7044, TTY/TDD: (800) 822-6268, or fax (916) 845-0993 weekdays, except

\_

ﬁow te Pay Your Balance \

* Ifyou are required to pay electronically,
go to “tb.ca.gov and search for
manciatory e-pay for payment
methcds. Penalties apply if you pay by
other ineans.

e Onlir, installment agreement, and
other payment options: See enclosed
FTB ¢« 332, Pay Your Taxes Online, or
go to th.ca.gov and search for
paym-2nt options.

¢ Check or money order: Make payable
to the “ranchise Tax Board. Write your
full name and account number on your
payment. Mail your payment and top
voucher in the enclosed envelope or to

the address above.

state holidays. If you have already paid the balance, contact us immediately with proof of payment (such as the number

stamped on your canceled check).
Account Balance Summary as of 01/27/16

$0.00

Tax Penalty Collection : . Tax Year
Year Tax Amount Code Interest Fees Payments Adjustments Amount
2013 $4,562.00 $2,281.00 AD $329.92 $79.00 $0.00 $7,251.92

Other Liability Codes. = =

Other Liability Amount = = >

See penalty and other liability codes on reverse.

FTB 4966 V1 (REV 06-2015)

j 496627121311 I

Balance

$7,251.92°




CHRISTINE N GRAB

ID Type / Number: ~ SSN [l TPID:

Received Payment

Amount: $28.20 DLN:

Received Date: 02/24/2016 Method:

Posted Payment

Amount: $0.00 Effective Date:
Status: Dishonored Type:
Tax Year: 2013 APE:

—_—

1600033784W

EFT Web Pay

02/24/2016
Bill

12/31/2013

Taxpayer
Status:

Page 1 of 1

Bank Account

Number:

Bank Routing

Number:

TPID:

Spouse TPID:

/'.‘r-.\\\)
Grab Redact - 0128 @

10/08/2020



Wednesday, October 14, 2020

3C
PR e & 3 INTEREST INFORMATION DISPLAY i 10/14/20
e
T ——
TAXPAYER 1ID : .
SPOUSE ID : - TAX YEAR : 13 APE : 1213
INT WAIVED : 0.00 INT STIPULATED
INT UNPAID TO DATE : 0.00 TOTAL INT CHARGED 66.47
INT PAID TO DATE 66.47 TOTAL INT ALLOWED 0.00
LN LIAB/CR INTEREST BEARING CHARGED/ALLOWED CHARGED/ALLOWED
TYPE LIAB/CR BAL AMT  BEGINNING ENDING INTEREST AMT
———N

1 DEMAND PEN

4,413.25

08/10/15 02/08/16

| INTEREST COMPUTATION DETAIL DIsPLAY [ 10/14/20
‘.| =
e
TAXPAYER ID : -
. SPOUSE ID : - TAX YEAR : 13 APE : 1213
! 4 —
\ LIAB/CR TYPE : DEMAND PEN LIAB/CR AMOUNT : 4,413.25
Ve CHARGED /ALLOWED _ CHARGED/ALLOWED
ey BEGINNING ENDING DAYS  RATE INTEREST AMT
T 08/10/15  12/31/15 143 3 52.17
£ 12/31/15 02/08/16 39 3 14.30
—_— e Y A sﬁi. i - [y
UY13. 28 « .02 T 22,3895 Ve

?"f v FEALS

————————
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Wednesday, October 14, 2020
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®\ STATE OF CALIFORNIA
7 A\ FRANCHISE TAX BOARD
o PO BOX 942840

LETTER ID: EC 17-01705339 MAKER: 308:

CHRISTINE N GRAB

SACRAMENTO CA 94240-0040

In response to your recent communication,
your personal income tax account with the State of California.

ITEM NAME

Total Tax Liability

Tax Withheld

Excess SDI Credit

Bill Payment

Bill Payment

Bill Payment

Estimate Transfer from 2013
Estimate Transfer from 2013
Estimate Transfer to 2015
Demand Penalty

Total Interest Charged

FTB AdjustmentX*

Total Credit
Total Debit

Total Balance

¥Note:

DATE

04,1572015
04,1572015
04,1572015
02/08/2016
0573172016
0671272017
04,1572014
o4,15-2014
04,s1572015
0570972016

0671572017

November 29,

2014

:CEC

2017

P

the following is a summary of

DEBITS

146 .86

Franchise Tax Board (FTB) may adjust an account when the

processing costs exceed the amount of the adjustment.

The above computation lists all tax liabilities, penalties,

interest,
the date of this letter).

fees,

interest will

continue to accrue until you pay the balance in full.

Internet and Telephone Assistance

Website: ftb.ca.gov

Telephone:  800.852.5711 from within the United States
916.845.6500 from outside the United States

TTY/TDD:

800.822.6268 for persons with hearing or speech impairments

\

CREDITS

8.37

$0.00

and payments that we have applied to the tax year shown (as of
If there is a balance due,




Wednesday, October 14, 2020
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s TR TAX YEAR CURRENT VALUES DISPLAY

Wednesday, October 14, 2020

- GRAB
- TAX YEAR:
EFFECTIVE

LN ITEM NAME DATE

L TOT TAX LIAB 041515

2 TAX WITHHELD 041515

3 EXCESS SDI CR 041515

4 BILL PAYMENT 020816

5 BILL PAYMENT 053116

6 BILL PAYMENT 061217

7 EST TR TO 13 041514
8 EST TR FR 13 041514
9 ESTTR TO 15 041515
10 EST TR FR 13 041514
11 EST TR 70 15 041515
12 DELINQ PEN 041515
13 DEMAND PEN 050916
14 TOT INT CHRGD

15 FE COST FEE 050916
16 ] WRITE-OFF 061517

TOTALS

CURRENT BALANCE

Bl 10/13/20
14 APE: 1214
~ CURRENT VALUES
DEBIT CREDIT
26,609.00
30,905.00 b—
1,016.00
2,751.05
28.20
4,011.49
L
6,652.25
146.86
8.37
— Sl
0.00 . U0

=N t 1 Ch
C '“Qwugﬁ“*
(jif\, C;A R Q

Ezfgiiﬁéfﬁcixxy> = e

FTB 030
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STATE OF CALIFORNIA
FRANCHISE TAX BOARD

PO BOX 942867
SACRAMENTO CA 94267-0011

496300091381

05241714++++++++++++1213688338000000000000000000000040114962

Notice Date:

05/24/2017

Notice of State Income Tax Due Account Number:
_ B it it L
|:| Mark box and write new address on reverse. Tax Year: 2014
I CHRISTINE N GRAB I
petets Balance: $4,011.49
= Due Date: 06/08/2017

Detach and mail with your payment. Do not mail top voucher if you paid electronically.

Notice of State Income Tax Due ~— =~

Notice Date: 05/24/2017
Notice ID:  1718BNKIRIES

Account Number:

This notice summarizes the balance that is now due and payable on your

- personal income tax account with the State of California. The Account
Balance Summary below provides specific details. If you owe for any other
tax years, we will mail a separate notice. No additional interest accrues if
we receive full payment within 15 days from the notice date. If you think
you do not owe this balance, call 800.852.2753 or TTY/TDD 800.822.6268.

The balance due reflects all payments and/or credits posted through
05/19/2017. If you paid the full balance after this date, disregard this
notice. If you paid the full balance before this date, contact us immediately
with proof of payment. If you write to us, provide a daytime or evening
telephone number. We may need to call you for additional information.

If we do not receive your balance payment in full within 30 days from the
notice date, we may begin collection action against you, such as file and

How to Pay Your Balance

* If you are required to pay
electronically, go to fth.ca.gov and
search for mandatory e-pay for
payment methods. Penalties apply if
you pay by other means.

* Online and other payment options:
Go to ftb.ca.gov and search for
payment options.

¢ Check or money order: Make
payable to the Franchise Tax Board,
write your full name and account
number on your payment. Mail your
payment and top voucher in the -
enclosed envelope or to the address

)

record a Notice of State Tax Lien against your property and impose a above.
collection cost recovery fee. k j
Account Balance Summary el
Tax Penalty Collection | Paymentsand | -~ |
Year Hx Penalty Codes toregt Costs Adjustments | Tietal
2014 $26,609.00  $6,652.25 D $138.49 (($29,388.25| ) $4,011.49]
: T D( e 0 i e@.‘._i [TRUEN
i
!
Other Liability Codes ) Other Liability Total p
Balance ) | $401149 |
| e e Ny ' \\
See enclosed FTB 1140 EDR, Personal Income Tax Collections Information Zﬁ PFUG AT VNSNS ST '
See penalty and other liability codes on reverse. (L ads W D@ (AL
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